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New User Guide

Step-by-step instructions to help you log into EduCare and access your
EduCare Safeguarding training modules.




Enter your username (your
registered email address) and your
password.

<« @] 5 httpsy//www.myeducare.com/login/index.php 2

= |fyou are an employee of the
Welcome to Diocese your username should

Develop

be your RCDOW email address
(if this does not work try your
Usernarme personal email address).

Username / email

»
o

Password Forgot password?

Enter your password u If yOU are in a VOlunteer rOle,
Remember username your username should be your

personal email address, as

provided at registration.

Incorporating EduCare and Tes Institute

If you have any further issues
logging in, please email
tes Copyright 2023 safeguardingadmin@rcdow.org.uk

Aboutus s | Privacy | Terms & conditions | Fair recruitment policy | Takedown | Work for Tes | Modern slavery statement | Cookie declaration
Th ts content bjec our Terms and Conditions. Tes Global Ltd is registered in England (Company No 02017289

Click ‘Forgot password?’, and follow
the instructions, if you cannot
remember your log in details.



All courses

Explore a wide range of courses to help you grow and progress.

Filters

Category
(O Health and social care (5)

(O safequarding and duty of care (22)

Focus area
(O Compliance (3)
() safequarding/Child protection (21)

(O Wellbeing (3)

Age Range
(0 Under 55 (18)

() 5-11(22)

18 items

SAFEGUARDING AND DUTY OF CARE

Child Protection
Refresher 2023

This course covers recent
safeguarding changes, aswellas a
refresher on child protection.

Start studying

My homepage My learning All courses

&

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in
Education 2023 Annex A
Questionnaire

This questionnaire is an optional
extra part of Child Protection
Refresher 2023.

Start studying

Contact us & Help A

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in
Education 2023 Annex B
Questionnaire

This questionnaire is an optional
extra part of Child Protection
Refresher 2023.

Start studying

Click ‘See all Courses’ and
this page should appear.

Then scroll down the
page to view all the
Safeguarding courses on
your account.



B https://www.myeducare.com/totara/catalog/index.php

SAFEGUARDING AND DUTY OF CARE

Online Safety

This course will help you understand
children’s online world and what can
be done to protect them.

Start studying

HEALTH AND SOCIAL CARE

Safeguarding Adults

Provides a thorough understanding
on safeguarding adults to anyone
working with adults at risk.

Start studying

HEALTH AND SOCIAL CARE

Safeguarding Adults
Refresher

This course will help you contribute
to the overall safety of adults at risk
in any setting.

You can also scroll down
further the page to view
other Safeguarding
courses on your account,
that you may like to

SAFEGUARDING AND DUTY OF CARE SAFEGUARDING AND DUTY OF CARE SAFEGUARDING AND DUTY OF CARE

Understanding Anxiety

Help you support children and young
people who may be experiencing
anxiety.

Start studying

Understanding Low
Mood and Depression

Help you support children and young
people who may be experiencing low
mood or depression.

Start studying

Understanding Self-
Harm

This course explains what self-harm
is, why someone self-harms and how
to support the individual.

Start studying

complete as extra

training.

tes C
Aboutus | Conta ri Takedown | Work for Tes | Modern slavery statement
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LJunaerss(1a)

Os5-11(22)
O 11-16(22)

(O Post-16(22)

Hours of Learning
(3 1 hour (6)

3 2 hours (3)
(O 3hours(7)
(O 4hours (3)
(3 5hours (1)

(O Less than 1 hour (7)

Clear all

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in

Education 2023 Part 1
Questionnaire

This questionnaire is an optional
extra part of Child Protection
Refresher 2023.

Start studying

SAFEGUARDING AND DUTY OF CARE

Child Protection
Refresher 2022
(Archived)

This course covers recent
safeguarding changes, aswellas a
refresher on child protection.

Start studying

SAFEGUARDING AND DUTY OF CARE

Child Exploitation

Describes the different forms of

exploitation and its signs, and what
to doif you are worried about a child.

Start studying

.

SAFEGUARDING AND DUTY OF CARE

Domestic Abuse:
Children and Young
People

Raises awareness of children and
young people who may be
experiencing domestic abuse.

Start studying

SAFEGUARDING AND DUTY OF CARE

Child Protection

Start studying

SAFEGUARDING AND DUTY OF CARE

Equality and Diversity

A concise course that explains the
fundamentals of equality and
diversity and how they affect you.

Start studying

To complete the ‘Child
Protection’ course scroll
down and click ‘Start
Studying’
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Start studying

Start studying

Start studying

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in
Education 2022 Annex B
Questionnaire (Archived)
This questionnaire is an optional
extra part of Child Protection
Refresher 2022.

Start studying

SAFEGUARDING AND DUTY OF CARE

Online Safety

This course will help you understand
children’s online world and what can
be done to protect them.

Start studying

SAFEGUARDING AND DUTY OF CARE

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in
Education 2022 Part 1
Questionnaire (Archived)
This questionnaire is an optional
extra part of Child Protection
Refresher 2022.

Start studying

HEALTH AND SOCIAL CARE

Safeguarding Adults

Provides a thorough unders
on safeguarding adults tg
working with adults at,

Start studying

SAFEGUARDING AND DUTY OF CARE

HEALTH AND SOCIAL CARE

Mental Capacity

To complete the
‘Safeguarding Adults’
course scroll down and
click ‘Start Studying’

This course is about the Mental
Capacity Act and the protection of
liberty.

Start studying

HEALTH AND SOCIAL CARE

Safeguarding Adults
Refresher

This course will help you contribute
to the overall safety of adults at risk
in any setting.

Start studying

SAFEGUARDING AND DUTY OF CARE
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Hours of Learning
(O 1 hour(6)

(O 2hours (3)
O 3hours(7)
(3 4 hours (3)
(5 hours (1)

[ Less than 1 hour (7)

Clear all

SAFEGUARDING AND DUTY OF CARE

Keeping Children Safe in
Education 2023 Part 1
Questionnaire

This questionnaire is an optional
extra part of Child Protection
Refresher 2023.

Start studying

SAFEGUARDING AND DUTY OF CARE

Child Protection
Refresher 2022
(Archived)

This course covers recent
safeguarding changes, as well as a
refresher on child protection.

Start studying

SAFEGUARDING AND DUTY OF CARE

1 \ \

SAFEGUARDING AND DUTY OF CARE

Child Exploitation

Describes the different forms of
exploitation and its signs, and what

to doif you are worried about a child.

Start studying

SAFEGUARDING AND DUTY OF CARE

Domestic Abuse:
Children and Young
People

Raises awareness of children and
young people who may be
experiencing domestic abuse.

Start studying

SAFEGUARDING AND DUTY OF CARE

SAFEGUARDING AND DUTY OF CARE

Child Protection

This course provides essential
knowledge on child protection.

SAFEGUARDING AND DUTY OF CARE

Equality and Diversity

A concise course that explains the
fundamentals of equality and
diversity and how they affect you.

Start studying

HEALTH AND SOCIAL CARE

Once you have
clicked ‘Start
studying’, a new
page will open with
course content
displayed.
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Return to My Courses

Each course, like the
‘Child Protection’
module is broken
down into modules.

<y Announcements

Module 1 - Child Development

EMODULE EMODULE RESOURCE You mUSt complete a"

Module 1 - Learning Content Questionnaire 1 Module 1 - PDF > Of the modules Iisted
to complete the
Module 2 - Categories of Child Abuse v
course.
Module 3 - Specific Safeguarding Issues v
Meodule 4 - Repeorting Abuse and the Child Protection System v

Module 5 - Promoting Good Practice

Certificate

Resources

Click on ‘Learning content’ to
begin the course content.

Children Act 1989
Mandatory Reporting of Female Genital Mutilation — procedural information

Keeping children safe in education

Child Exploitation and Online Protection command « . . .
Prevent zuty guidance: for England and Wales O nce th IS IS CO m p I ete It Wi | |
e e open the questionnaire that
Education Act 2002 H

o will allow you to progress to
Equality Act 2010: guidance the next mOdUIe.

Equality Act 2010



CONTENTS

»?, tes Safeguarding

Child
Protection
Module 1

Click the play button to begin

The module content
will then open itself
in another window.

The opening page
look like this.

Click this arrow to
begin.
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Child

Protection

s

Module 1

Each module should
take you around 1
hour to complete.




COMNTENTS

Instructions

This course consists of five modules and five questionnaires. You can download and print
PDF copies of the modules for future reference from the Resources section of the course.

To pass each module, you will need to score at least 70 percent. ]
P Y P There will then be

instructions displayed

To receive your certificate, you must be marked as complete to help you through
on all the modules and questionnaires. the course content.

Each module will take approximately one hour to complete.

This course has voiceover narration for accessibility. If you do not wish to hear this, use the
volume control in the bottom right of this window or turn down the sound on your device.

&) ©,




ttps://www.myeducare.com/mod/scorm/player.php?a=581&currentorg=CP2022_M1_ORG&sc

My homepage My learning All courses
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SAFEGUARDING AND DUTY OF CARE

Child Protection

tru Child Protection Module 1 - Learning Content

Your content did not launch.

Make sure popups are enabled for this site and try again.

e Pop-up block

Contactus ('

Exit activity

L 4

If the course
content does not
__ open in another
window, click this

Click to Launch Manually 47

blue link to open
the module in
another window
manually.
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Return to My Courses

=y Announcements

Meodule 1 - Child Development

EMODULE EMODULE
Module 1 - Learning Content Questionnaire 1

Module 2 - Categories of Child Abuse

Module 3 - Specific Safeguarding Issues

Meodule 4 - Repeorting Abuse and the Child Protection System
Module 5 - Promoting Good Practice

Certificate

Resources

Children Act 1989

Mandatory Reporting of Female Genital Mutilation — procedural information
Keeping children safe in education

Child Exploitation and Online Protection command
Prevent duty guidance: for England and Wales
Working Together to Safeguard Children
Information sharing

Education Act 2002

Children Act 2004

Equality Act 2010: guidance

Equality Act 2010

RESOURCE
Module 1 - PDF

bt

Alternatively, you
can also click on the
PDF to read through
the course content
and then be able to
progress and
complete the
module
guestionnaire.
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Read aloud

/mod_resource/conten

zates

Child Protection <

Learning about abuse can be distressing and, for some, it may remind them of past experiences; for example, as
someone who experienced abuse or as an adult who failed to act when they suspected a child was suffering abuse.
If this applies to you, it may be helpful to talk to someone who is experienced in providing support.

Samaritans: www.samaritans.org or telephone 116 123

The National Association for People Abused in Childhood: www.napac.org.uk or telephone 0808 801 0331
The Survivors Trust: www.thesurvivorstrust.org or telephone 0808 801 0818

The NSPCC: at www.nspcc.org.uk or call their national helpline on 0808 800 5000

Introduction
Welcome to your course on Child Protection.
The purpose of the course is to:
* raise your awareness of abuse and neglect

« help you to recognise early signs that might indicate a problem
« show you how to take action if you know or suspect that a child or young person needs help.

Module 1 — Child Development
In this module we will cover:

the difference between safeguarding and child protection
children’s developmental needs

developmental milestones

positive and negative influences on child development
working in a child-centred way.

Please note

The terminology, legislation, guidance and practice relating to child protection vary between the different nations of
the UK. However, the principles are broadly the same. Please see the ‘Resources’ tab for nation-specific information.

The course refers to ‘children and young peaple’ which includes babies, toddlers, infants, children and teenagers
from birth right up to the age of 18.

Safeguarding or child protection?

By clicking on the PDF
option, the course
content will open as a
PDF document ( as
pictured) that allows
you to read through
the course
information at your
own pace.

After having clicked on
and read the PDF, you
will then be able to
complete the module
guestionnaire.
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Return to My Courses

¢ Announcements

Meodule 1 - Child Development A

Once you have completed
the course content, you

e will need to complete the

Module 1 - PDF

Module questionnaire.

EMODULE
Module 1 - Learning Content

EMODULE
Questionnaire 1

Module 2 - Categories of Child Abuse v

Module 3 - Specific Safequarding Issues “

Module 4 - Reporting Abuse and the Child Protection System v As in the EduCare

Module 5 - Promoting Good Practice v instructions, there are 10

Certificate v qguestions in each module
questionnaire, you will

Resources need to get 7 of the

Ezirlwccjjraetr;zcéisc??ting of Female Genital Mutilation — procedural information q u eStions right to pa SS

o betaton Ol potecion commane the module.

Prevent duty guidance: for England and Wales
Working Together to Safeguard Children
Information sharing

Education Act 2002

Children Act 2004

Equality Act 2010: guidance

Equality Act 2010
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Return to My Courses

¢ Announcements

Module 1 - Child Development

Module 2 - Categories of Child Abuse

EMODULE EMODULE
Module 2 - Learning Content Questionnaire 2

Module 3 - Specific Safeguarding Issues
Module 4 - Reporting Abuse and the Child Protection System
Module 5 - Promoting Good Practice

Certificate

Resources

Children Act 1989

Mandatory Reporting of Female Genital Mutilation — procedural information
Keeping children safe in education

Child Exploitation and Online Protection command
Prevent duty guidance: for England and Wales
Working Together to Safeguard Children
Information sharing

Education Act 2002

Children Act 2004

Equality Act 2010: guidance

Equality Act 2010

RESOURCE
Module 2 - PDF

Once have completed and
passed module 1, module
2 will then open and be
available to complete in
the same way as module 1.

Please note: EduCare will
automatically save the
progress of your modules
wherever you last finished,
so you can come back to
complete the modules at a
later date.
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Return to My Courses

2 Announcements

Module 1 - Child Development

Module 2 - Categories of Child Abuse

Module 3 - Specific Safeguarding Issues

Module 4 - Reporting Abuse and the Child Protection System

Module 5 - Promoting Good Practice

Certificate
»!'-
=@
RESOURCE CERTIFICATE
Feedback Download
Resources

Children Act 1989

Mandatory Reporting of Female Genital Mutilation — procedural information

Keeping children safe in education

Child Exploitation and Online Protection command
Prevent duty guidance: for England and Wales
Working Together to Safeguard Children
Information sharing

Education Act 2002

Children Act 2004

Equality Act 2010: guidance

Equality Act 2010

Then, once you have
completed all the modules,
you will have completed the
course!

You can then download your
certificate of completion from
the last drop down arrow (as
pictured).

Click this square to download
your certificate.
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SAFEGUARDING AND DUTY OF CARE

Child Protection

) Child Protection

Q This page will then open.

Congratulations Margaret !

You have completed this course. Click ‘Access your
You can now access your certificate.

Why not share your achievement on Linkedin or leave us feedback. Ce rtifi Cate’ to get a CO py

of your certificate.
Q) @

Feedback Access your certificate Add to LinkedIn profile

If you wish to retake it, please contact your administrator to reset your course progress.

If you are ready to move on, you can access other available courses via the All courses section, or return to your homepage.

This course was last updated on August 10, 2023 See the change log

Return to My Courses

£ Announcements
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My homepage My learning All courses
0] Child Protection Download
Separate groups: All participants
Certificate
Issued

Tuesday, 30 August
2022,2:19PM

Click the button below to open your certificate in a new browser window.

Contactus &

Help

A

This will open this link
which allows you to
download a PDF copy
of your certificate.

Then, click the blue
button saying: ‘Get
your certificate’.
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My homepage My learning All courses Contactus (£ Help ‘

Your PDF copy of your
certificate will then
open in another
window.

tru Child Protection Download

Separate groups: All participants

Certificate

Issued
[ Download - Work - Microsoft Edge = (m} X
()  https://www.myeducare.com/mod/certificate/view.php?id=2830&action=get b 3 Q Tuesday, 30 August
2022,2:19PM

=g v e - + B[ 1 |t ]| R Q

low to open your certificate in a new browser window.

;a tes Safeguarding

Child
Protection

Click this ‘Save’ button
to save a PDF copy to
your computer.

| Takedown | Work for Tes | Modern slavery state t | Cookie declaration

This is to certify that
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Y Daw v @ Read loud T T
{a tes Safeguarding
This is how your certificate will look in
Child another window.
Protection
4/ If you find any issues with your name
on your certificate, please email
safequardingadmin@rcdow.org.uk
This is to certify that
Margaret Smith

successfully completed

Child Protection

30 August 2022
CPD Credits: 5

AR T

Rod Willams
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Read aloud

*atne

Add text

Cast media to device

_ L0 Send to your devices

38 Create QR Code for this page

A} Read aloud Ctrl+Shift=U
@ Rotate clockwise Ctrl+]
@ Rotate counterclockwise Ctrl+[

Gl Inspect

successfully completed

Child Protection

30 August 2022
CPD Credits: 5

Pk T

Rod Williams

P S

Safeguarding

Or another way to save
your certificate, you
can open the window
and right-click on your
certificate and then
click ‘Save’.

This will also allow you
to save a PDF copy of
your certificate to your
computer for your
records.
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My homepage My learning All courses Contactus (' Help ‘ Margaret Smith .

My learning | ™

E
Explore a wide range of flexible, online continuing professional "
development (CPD) courses to help you grow and progress. To C h e C k yo u r p rog re S S

- G—B across all your modules

on EduCare, just click
the ‘My learning’ tab.

In progress (0) Learning history (21)

Select 'See all courses' and choose one or more courses to ge

lg\ It will show you your

completions and which

modules you have yet to
finish.

tes

About us | Contact us | Privacy | Terms & conditions | Fair recruitment policy | Takedown | Work for Tes | Modern slavery statement | Cookie declaration
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By following these step-by-step instructions, you should now have
completed the modules required for your role in the Diocese of
Westminster.

If you have any further queries about your EduCare account or training,
please email safequardingadmin@rcdow.org.uk

Thank you for completing your online EduCare Safeguarding training,
which helps to create a safer environment in the Diocese of
Westminster.

- The Safeguarding Team
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