
New User Guide
Step-by-step instructions to help you log into EduCare and access your 

EduCare Safeguarding training modules.



Enter your username (your 
registered email address) and your 
password. 

▪ If you are an employee of the 
Diocese your username should 
be your RCDOW email address 
(if this does not work try your 
personal email address).

▪ If you are in a volunteer role, 
your username should be your 
personal email address, as 
provided at registration.

Click ‘Forgot password?’, and follow 
the instructions, if you cannot 
remember your log in details.

If you have any further issues 
logging in, please email 

safeguardingadmin@rcdow.org.uk



Click ‘See all Courses’ and 
this page should appear.

Then scroll down the 
page to view all the 
Safeguarding courses on 
your account.



You can also scroll down 
further the page to view 
other Safeguarding 
courses on your account, 
that you may like to 
complete as extra 
training.



To complete the ‘Child 
Protection’ course scroll 
down and click ‘Start 
Studying’



To complete the 
‘Safeguarding Adults’ 
course scroll down and 
click ‘Start Studying’



Once you have 
clicked ‘Start 
studying’, a new 
page will open with 
course content 
displayed.



Each course, like the 
‘Child Protection’ 
module is broken 
down into modules.

You must complete all 
of the modules listed 
to complete the 
course.

Click on ‘Learning content’ to 
begin the course content.

Once this is complete it will 
open the questionnaire that 
will allow you to progress to 
the next module.



The module content 
will then open itself 
in another window. 

The opening page 
look like this.

Click this arrow to 
begin.



Each module should 
take you around 1 
hour to complete.



There will then be 
instructions displayed 
to help you through 
the course content. 



If the course 
content does not 
open in another 
window, click this 
blue link to open 
the module in 
another window 
manually.



Alternatively, you 
can also click on the 
PDF to read through 
the course content 
and then be able to 
progress and 
complete the 
module 
questionnaire.



By clicking on the PDF 
option, the course 
content will open as a 
PDF document ( as 
pictured)  that allows 
you to read through 
the course 
information at your 
own pace.

After having clicked on 
and read the PDF, you 
will then be able to 
complete  the module 
questionnaire.



Once you have completed 
the course content, you 
will need to complete the 
Module questionnaire. 

As in the EduCare 
instructions, there are 10 
questions in each module 
questionnaire, you will 
need to get 7 of the 
questions right to pass 
the module.



Once have completed and 
passed module 1, module 
2 will then open and be 
available to complete in 
the same way as module 1.

Please note: EduCare will 
automatically save the 
progress of your modules 
wherever you last finished, 
so you can come back to 
complete the modules at a 
later date.



Then, once you have 
completed all the modules, 
you will have completed the 
course! 

You can then download your 
certificate of completion from 
the last drop down arrow (as 
pictured).

Click this square to download 
your certificate.
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This page will then open.

Click ‘Access your 
certificate’ to get a copy 
of your certificate.



This will open this link 
which allows you to 
download a PDF copy 
of your certificate. 

Then, click the blue 
button saying: ‘Get 
your certificate’.



Your PDF copy of your 
certificate will then 
open in another 
window.

Click this ‘Save’ button 
to save a PDF copy to 
your computer.
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This is how your certificate will look in 
another window.

If you find any issues with your name 
on your certificate, please email 
safeguardingadmin@rcdow.org.uk

mailto:safeguardingadmin@rcdow.org.uk


Or another way to save 
your certificate, you 
can open the window 
and right-click on your 
certificate and then 
click ‘Save’.

This will also allow you 
to save a PDF copy of 
your certificate to your 
computer for your 
records.
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To check your progress 
across all your modules 
on EduCare, just click 
the ‘My learning’ tab.

It will show you your 
completions and which 
modules you have yet to 
finish.



By following these step-by-step instructions, you should now have 
completed the modules required for your role in the Diocese of 

Westminster.

If you have any further queries about your EduCare account or training, 
please email safeguardingadmin@rcdow.org.uk

Thank you for completing your online EduCare Safeguarding training, 
which helps to create a safer environment in the Diocese of 

Westminster.

- The Safeguarding Team 

mailto:safeguardingadmin@rcdow.org.uk

